
07-Feb

07-Feb
OS-Feb

OS-Feb
OS-Feb

09-Feb
09-Feb
13-Feb

15-Feb
21-Feb
21-Feb

23-24 Feb
2J·Feb
24-Feb
25-Feb
25-Feb
27·Feb

27-Feb

27-Feb

Ol-Mar
02-Mar
02·Mar

02-Mar
03-Mar
06-Mar

06-Mar
06-Mar
07-Mar

07-Mar

07-Mar
07-Mar
OS-Mar

Via email discuss with Zoomtovm for a customer about hi h
s ed and wireless internet Erlan er KY
,via email "ith BIS discussin solution for a customer
Via email discus issues about webcarn and set u an a t for
home visit, Danville KY
Via email Followuani2e.eDVC-lOOO.Burlinon.KY
via email lannin on exhibition event "ith director of Deaf Health
Fair CincilUlllti OH
Office visit, Install video hone and trainin Danville KY
Via email set u an a t 10 install VP Cincinnati,OH
Home visit nY check and share information about i2e 'e
DVC-lOOOvideo hone Lexin on KY
Home visit TIY trainin ,Lexin on, KY
Home visit Install i2eve DVC-lOOO VP and trainin ,CincilUlllti, OH
Meetin via video hone with Saro at BIS about customers
Exhibition at Kentuckv S ch Hearin Association in Louisville
Home visit TIY check and fill out a !ication for a re lacement
Home visit Install i2e 'e DVC-lOOO VP and trainin Louisville KY
Via email.discussionsetuforStateFairevent.FrankfOl1.KY
Exhibition at KSD Homecomin Basketball in Danville, KY
Via email, ex lainin what ste s to take in order to et a video hone
for colle e Bowlin Green KY
Via email Discuss set u a time/date to discuss and do VP demo
to director ofRCD at KCDHH Frankfo KY
Via email discuss with Faroil Leamin Vacation co-chai rson
about resentation durin the event, Frankfol1 K
Office visi i2e 'e video honeIVRS trainin Danville KY
Office visit follow u on video hone trainin ,Danville KY
Office visit at KCDHH meetin with tedmolo de anment staff
about installin in state ovemment Frankfol1 KY
Via video hone meetin with resident of KAD web banner
Home visit, TIY trainin and demo ofVCO e ui ment Louisville
Via email discuss wireless for PC and how it works with
video hone and IP rela Edan er KY
Pre re l1 for K.A,.B meetin , Frankfol1 KY
Via email sellin u a date for meetin with Ed SchiekeJ
Office visit meetin with VR and KCDHH about instaIlin
video hone in VR offices Frankfol1 KY
Via email, contact "ith technolo de tat KSD to discuss
about video hone and hi h s cd in one of their buildin ,FrankfOl1, KY
Home visit, test hi h s ed for video hone Lexin ton KY
Via email discuss "ith HLAA re ardin to KY State Fair booth
Office visit MHMR Service for DeaflHOH installin video hones
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1
1

1
1
1

1
1
1
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1
1
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1

1
1
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IO-Mar

I1-Mar
II-Mar
I1-Mar
12-Mar
14-Mar
15-Mar
16-Mar
16-Mar
18-Mar
18-Mar
20-Mar
20-Mar
20-Mar
21-Mar
22-Mar
23·Mar
23-Mar
23-Mar
23-Mar
24-Mar
24-Mar
28-Mar
29-Mar

29-Marl
30-Mar
30-!\1ar,

30·Mar
30-Mar
3I-Mar

31-Mar
03-A r
03-A r
04-A r
04~A r
04-A r

04-A~
04-A T

Home visit meetin with Mr. Schiekel to discuss future rescntation
& how to inco rate ....ith Hamilton's lans Bardsto....n KY
PresentationlExhibition at KAD worksho in Danville KY
Home visit IP tf3inin , demo of ....ireless VRS/video hone
IVia email status of customer a lication for video hone
Via email discuss with customer a t for installin webcam
Via email, discuss PSA infonnation with Clear Channel
Via email, discuss more about PSA for KY with Clear Channel
Home visit install webcam and trainin Danville KY
Via email, lnfonnation on how to obtain video hone for RS
Via email answer uestions about how to a Iv for video hone
Via email answer uestions about how to a I for video hone
Via email obtainin infonnation on PSA ....ith Clear Channel
Via email discuss filter for DSL line to rovide hi h s ed VP
Home visit TTY check ""ith rinter and introduce IP Relav
Via email with VR coordinator discussin issues ....ith VP
Via email discuss lavoUl of booth, PEPNet conference
Via email follow u on roblem with lilterin , Alltel for customer
Via video hone meetin with Holl Frankfort, KY
Via video hone discuss a roblem ""ith VP at customer's home
Via video hone meetin with Sam K. about customer issues
Via video hone, meetin with Sam K. about customer issues
Via email discussion how wireless works with VP set u
Via video hone meetin with Hollv Frankfort KY
Office visit meetin ""ith Director of West KY schools to discuss
about video hone and et technical individuals list, Danville, KY
Office visit follow u visit to check on video hone at RCD office
Via video hone meetin with Sam K. to follow u on customer
Via video hone, meetin with Director of Education in DeafIHOH
at KDE to discuss aboutleadershi conference, Frankfort, KY
Via email Customer Service in LRS discuss about a customer
Via email follow u on KY State Fair lannin committee
Office visit see NAD Gala lannin conunittee about banner and
dinner at NAD Gala in Cincinnati OH Frankfort KY
Office visit discuss about DeaFestival with lannin comminee
Via email contact customers about video hone and s cd
Via email contact customers seuin u a ts for installations
Via email discussion about lens on VP and date for installation
Via email contact about town hall meetin in southeast KY event
Via email, discuss \\ith VR coordinator re ardin to senin u
TV's for their video hones for counselors Frankfort, KY
Via email, set u an a intment to install Webcam
Via email with technical individual with Berea colle e discussin
the need for a video hone for deaf staff Berea KY
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04-A r

05-A r
08-A r
IO-A r
II-A r
ll-A r

l2·A r

l3-A r

B-A r
B·A r

l4-A r
14·A r

l4-A r
l4-A r
l7-A r
17-A r

18·A r
l8-A r
l8-A r
19·A r

19-A r

20-A r
21-A r

21-A r

22-A r
24-A r

27-A rl

27-A r
27-A r

Via email di5l:uss with deaf services at Western KY Universit
about installation for deaf and hard of hearin students in their lab
Via email setudateforinstallation.Frankfort.KY
Via email sent ssible dates for installation Burlin ton,KY
Via email, ive information of customer service number
Via email with WKU, discuss dates to meet to do installation
via email .....ith WKU technical individual discuss 0 tions between
Webcam and Dlink i2e 'e video hone, Bowlin Green KY

Via email with Berea Colle e ex lainin the difference between
webcam and Dlink i2eve video hone and what uirements
IHome visit do a test run to see what s ed and ex lain the
re uirement for Dlink i2e e video hone Uluisville KY
Via email di5l:uss when to install DUnk i2eve video hone
Via email di5l:uss .....ith conta<:t fSOn in SE Kentuckv
about a to ....11 hall meetin Frankfort KY
Home visit HCO trainin , CIa Cit ,KY
Via email di5l:uss .....ith Deaf Health Fair in Cincinnati OH
about booth la out and hi s ed connections, Frankfort, KY
Via email set u time for video hone installation and trainin
Via email uestion about a lication for free video hone
Work on PSA ro'ect Frankfort KY
Via email, di5l:uss the roblem with hi s ed and ive advice
to COlllact .....ith ISP "ith uestions, Uluisville KY
Via email discuss how it works with 2 VP set u in residential
Via email from customer service in LA referrin me about a client
Via email conta<:t customer re ardin to hone bill insert
Home visit, test run on com uter to detennine the s ed before
a 1 'in for free VP Uluisville KY
Office visi video hone and webcam demo to decide which works
best for colle e slafT Berea KY
Home visit follow u on trainin on HCO, CIa Cit , KY
Via email discuss what is needed from customer re ardin to
KY hone bill insert Frankfort KY
Via VRS di5l:uss about the hi h s cd connection and need
set u date for testin , Cincinnati OR
Via email re Iv on dates when installation can be done
Via email discuss about resentation and exhibition at Famii
Learnin Vacation in Danville KY
Via TTY re uestin for advice on what to do about hi h s ed
internet and not functionin Louisville, KY
Via a er re uestin when is ood time to install VP
,Via email with VR coordinator re ardin to issues about TV
hook u in counselor's office Frankfort, KY
Via email set u time for inslallatio Frankfort KY

5

I
I
I
2
2

I

2

I
I

I
I

I
I
1
I

2
I
I

I
I

I

I
I

I

2
I

I



28-A r

28-A r
29-A r

Ol-Mav

Ol-Ma

Ol-Mav
02-Mav

02-Mav
02-Mav
02-Ma

03-Mav

03-Ma'
03·Ma
03-Mav

04-Ma
04·Ma
04-Ma

04·Ma

OS-MaY

06-Ma
07-Ma
OS-Ma
OS-May

OS-Ma
OS-MaY
OS-Ma
08-Ma
09-Ma
09-Ma

Via email uestions answered re ardin to internet connection
and the benefits at WKU, Bowlin Green, KY
IVia cmail !'C 1 in with dates ofwhcn is~ time to install VP
Via email, Wantin to know what kind o~fS are best and
works well with !'CIa service lexin lon, KY
Via email customer askin about SK 11l and if it will work
with Rela referred them to wcbiste, Lexin on, KY
Via email. contacted ffOm VR coordinator aboutlV based
answer s ifications. Refcrrcd to BISNRS coordinalor Frnnkfon KY
Via email dovideohonetestin ....ithcustomerLouisville.KY
Via email from customer servicc discussin a customer and
set u home visit Frnnkfon KY
Via email set u a t for installation at Western Kentuck U
Via email discuss ....ith customcr about video hone fOblems
Via email with coordinator for Senior Citizen Public Health in
W 'omin about booth set u Frnnkfon KY
Via email, diSl:uss what will be done with technical individual
with WKU about installation video hone, Bowlin Green
Via email, set u date for installation Frankfon KY
Home visit install i2eve Dlink video hone and trainin
Via email, follow u "ith Faroil Leamin Vacation coordinator
about rcsentation and booth Danville KY
In office testin a roducl with few olher Hamilton team
Colle c visit install Dlink i2e e video hone and trainin at WKU
Home visit follow u "ith customer on video hone and reset
fOuter and introducc "ireless rela ,Elizabethto\\TI KY
Via cmail discuss with coordinator of disabili service at
Nonhero KentuckY Uni'·efSit about video hones Covin n KY
Via email follow u with technical individual with WKU about
their video hones Bowlin Green KY

Colle e visit, tcst s cd for video hone and Ca Tel with hone
lincs re arin for exhibition Cincinnati OH

Exhibition at Deaf Health Fair at Cincinnati State Colle e
Via email Sct a intment for installin Dlink i2e e video hone

IVia email discuss the rocess for installation video hone
Via email discuss "ith WKY coordinator about lans ofbrin in
deaf and hlll"d of hearin students to DeaFestival and s nsorshi
Via email, discuss what re uirement for installin VP for deaf staff
Via cmail ueslion ffOm a customer about PDA ifrela "ill work
Via email discuss about TO sal for s nsorshi DeaFestival
Via email discuss what re uirement for installin VP for deaf staff
Via email uestion from a customer about PDA if rela will work
Via email discuss about ro sal for s nsorshi, DeaFestivai
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09-M:!i[

09-Ma

100Ma .:
Il-Ma
Il-Mav
Il-Ma
12-Ma

16-Ma

16-Ma
16·Ma I
16-Ma
18-Ma
18-Mav
18-Ma
18-Ma
19-~a I
19-Ma

19-Ma

22-Mav
22-Mav

22-Ma
22-Ma
23-Ma
23-Ma
23-Mav
24-Ma
24-Ma
24-Ma I
2S-Mav
2S-Ma
2S-Ma '
26-Ma

26-Ma

30-Ma'

Via email discuss about the booth lavout and schedule a meetin
with HLAA to make lans for the KY State Fair and s nsorshi
Via email, customer service referrin from a customer re uestin
infonnation about rela service and how to obtain a video hone
IVia email check status on webeam for customer Lancaster KY
Meetin ""ith He via video hone discussin about a customer

,Via email, re uest for home visit for demo of video hone, Berea
Workin and revisin ?SA ro sal for Holl Frankfort KY
Via email discuss with VR in Danville about visitin a client to
ex lain about video hone and its benefits
Via email discuss about the layout and details about the ro sal
for s nsorshi with HLAA
Via email discuss a time to visit to install webcam
Workin on locatin trainin for work! nal rowth
Searchin for tOl'.l1 halls to schedule, Frankfort KY
Via email, discuss about schedule to install VP Ho kinsville KY
Home visit install webcam in customer's home Louisville KY
Discuss "ith WKY about lans to brin kids to DeaFestival
Via email PSA ro'ect with Clear Channel for State Fair event
Via email discuss about Hamilton's ro'ect ""ith JeffCanoIl
Office visit meetin with DeaFestival coordinator at Kentuck '
Center of Arts to decide on booth layout
Via email instructions on how to reset the Video hone
after internet was disconnected
Home visit Install webeam and uainin . Louisville, KY
Via email share infonnation about Hamilton Rela numbers and
VRS numbers with a customer
Via email, re uest office visit to do trainin on how to use VP
Via email re uest for demo usin video hone and its benefits
Via ny, discuss about future lans for State Fair with Ed
Via email from LA customer service on a customer for home visit
Via email schedule to meet with JeffCanoll to view Hamilton's an
Via email discuss final lans for PSAs ""ith Clear Channel
Via email set u a intment and re e for install VP
Via email from customer Service about a home visit
Via email from customer service about a home visit
Home visit, install Dlink i2e e vIdeo hone and trainin ,Covin n KY
Office visit follow u on testin Dlink video hone at KCDHH
Office visit meetin with DeaFestivai coordinator about Ha
Hour event durin DeaFestivai weekend
Via nY-rela set u an a intment for home visit rovidin
infonnation about Hamilton's services
Via AIM, discuss "ith HLAA resident about next meetin to
discuss more about layout and lannin for State Fair event
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